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APsmart MLRSD Technical Support & RMA Process



Technical Support Procedure & RMA Protocols

OEMs – Solar Inverter & 

PV manufacturers

Large T1 Project/EPC Distributors

APsmart provides direct 

technical support 

Distributors as the 1st 

layer will transfer cases 

directly to APsmart

OEMs in charge of 1st 

level technical support, 

then transfer to Apsmart
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Installers/ EPCs/ 

O&M

Altenergy Power Confidential

Technical Support Team

RMA Requests RMA Requests RMA Requests

Cases

CasesCases



Technical Support Process
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Toll Free: 1-866-374-8538
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3rd Party

Altenergy Power Confidential

Solved

No

Yes

Support E-mail:       : 
support@APsmartGlobal.com

Support Website:   

https://apsmartglobal.com/support/
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APsmart RMA  Process
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Altenergy Power Confidential

ConfirmedRMA 

Request

Toll Free: 1-866-374-8538

Open 

Ticket

Support E-mail:       : 
apsmart.support@apsystems.com

Support Website:   

https://apsmartglobal.com/support/

RMA 

Ship

Fill out RMA Request 

Form



Installers Support: Product Quick Installation Guide

Altenergy Power Confidential

RSD-S-PLC Transmitter-PLC & Outdoor Kits

Technical Support: 

support@apsmartglobal.com 

1-866-374-8538
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O&M Support: Technical Support New Request Online Portal  

Altenergy Power Confidential
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https://apsmartglobal.com/library/https://apsmartglobal.com/support/



Warranty download website: https://apsmartglobal.com/library/

Manufacture Warranty

Altenergy Power Confidential
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https://apsmartglobal.com/support/


For more information, visit

APsmartglobal.com

You can also email us at: info@APsmartGlobal.com

or call:  1-7372188486

Thank you!

Altenergy Power Confidential

mailto:info@APsmartGlobal.com

